From: Ken Boneau 

Sent: Friday, May 25, 2012 1:59:00 PM 
To : webbt @mgmc . com 
Subject: RE: NECC 

Attachments: Protected Health Information Policy.pdf 
Hi Tara, 

I just left you another voicemail regarding this. Please see attached for our Privacy 
statement . 

Again, we need the names to make sure that you are the end user and not re-selling anything 
provided to you. 

Please let me know if you have any other questions or concerns. 

Thanks again, 

-Ken 

Ken Boneau, M.B.A. 

Regional Sales Manager 

NECC (New England Compounding Center) 

Toll Free: (800) 994-6322 

Cell Phone: (774) 286-6059 
Fax: (888) 820-0583 
kboneau@medicalsalesmgmt . com 
www . neccrx . com 

NECC - A vital resource for sterile and non-sterile compounding medications. 


Original Message 

From: Webb, Tara [mailto:webbt@MGMC.COM] 

Sent: Friday, May 25, 2012 1:47 PM 
To: Ken Boneau 
Subject: RE: NECC 

Ken, 

Would you be able to send to me some formal written statement as to why you need this and 
what you actually do with the information? I would like to forward this on to our 
compliance officer at Mary Greeley Medical Center to make sure that it is ok that I be 
sending this information to your company. 

Tara 


From: Ken Boneau [mailto:kboneau@medicalsalesmgmt.com] 
Sent: Fri 5/25/2012 12:37 PM 
To: Webb, Tara 
Subject: RE: NECC 


Sorry Tara. That used to be the case, but we now need the full name. I hope it doesn't 
cause you any inconvenience. -Ken 

Ken Boneau, M.B.A. 

Regional Sales Manager 

NECC (New England Compounding Center) 

Toll Free: (800) 994-6322 

Cell Phone: (774) 286-6059 
Fax: (888) 820-0583 
kboneau@medicalsalesmgmt . com 
www . neccrx . com 


USAP00215946 



NECC - A vital resource for sterile and non-sterile compounding medications. 


Original Message 

From: Webb, Tara [mailto:webbt@MGMC.COM] 

Sent: Friday, May 25, 2012 1:32 PM 
To: Ken Boneau 
Subject: RE: NECC 

Ken, 

I was told that you only needed last name and first initial. Is this not correct? 
Tara 


From: Ken Boneau [mailto:kboneau@medicalsalesmgmt.com] 
Sent: Fri 5/25/2012 12:25 PM 
To: Webb, Tara 
Subject: NECC 


Hi Tara, 


I just left you a voicemail regarding patient names. Again, moving forward we need First 
name and Last name of your patients. 


Your LET Gel order in house is all set. It is shipping today for delivery on Tuesday. 


Have a great holiday weekend, 
-Ken 


Ken Boneau, M.B.A. 

Regional Sales Manager 

NECC (New England Compounding Center) 

Toll Free: (800) 994-6322 

Cell Phone: (774) 286-6059 
Fax: (888) 820-0583 

kboneau@medicalsalesmgmt . com cmailto : kboneau@medicalsalesmgmt . com> 
www . neccrx . com chttp : / / www . neccrx . com> 

NECC - A vital resource for sterile and non-sterile compounding medications. 


USAP00215947 



*The information contained in this message may be privileged and confidential and protected 
from disclosure. If the reader of this message is not the intended recipient, you are 
hereby notified that any dissemination, distribution or copying of this communication is 
strictly prohibited. If you have received this communication in error, please notify us 
immediately by replying to the message and deleting it from your computer. Thank you. 

Mary Greeley Medical Center* 


*The information contained in this message may be privileged and confidential and protected 
from disclosure. If the reader of this message is not the intended recipient, you are 
hereby notified that any dissemination, distribution or copying of this communication is 
strictly prohibited. If you have received this communication in error, please notify us 
immediately by replying to the message and deleting it from your computer. Thank you. 

Mary Greeley Medical Center* 


USAP00215948 



Protected Health Information Policy 

We certainly appreciate and share your concerns about protecting patient 
confidentiality. We require patient names with your prescription order so we can 
comply with pharmacy law here in Massachusetts. 

To assure patient confidentiality: 

• Patient information is never used for marketing or sales purposes. 

• Faxed prescription orders go directly into our secured pharmacy area. 

• Only authorized pharmacy staff members have access to patient names to 
process the prescription. 

• Prescription processing is done using software accessible only to 
authorized pharmacy staff. This software is completely separate from our 
billing and customer service software programs. 

• All staff members sign a contract promising to respect and protect patient 
confidentiality. 

• Patient information is never transmitted over the Internet. 

And of course our pharmacists have taken the same oaths and have the same 
obligation to protect patient privacy as the pharmacists you have worked with 
and trusted in the past. We recognize and are committed to our obligation to 
protect patient health and patient privacy. If you have any questions, please do 
not hesitate to call us at 800.994.6322. 

We appreciate the privilege of servingjou and your patients. 


Barry J. Cadden, R.Ph. 
Pharmacy Director 



